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Endress+Hauser Switzerland turns 60

Although global, the Group is firmly rooted in Switzerland

The Swiss sales center of Endress+Hauser is celebrating its 60t anniversary. Active in
Switzerland since 1960, today the global leader in measurement instrumentation, services and
solutions for industrial process engineering helps customers in a wide range of industries to
improve their products and manufacture even more efficiently.

Endress+Hauser was founded in 1953 in Lérrach, Germany. Swiss engineer Georg H. Endress
recognized the major potential for innovative electronic level instrumentation in the German market,
which he wanted to target together with German banker Ludwig Hauser. This led to the birth of
Endress+Hauser Switzerland seven years later when the founder opened a sales center in his native
country on 1 January 1960.

Highly demanding market

“Although the history of Endress+Hauser Switzerland represented a home field advantage from the
very start, it has always demanded 100 percent effort on our part,” says Alex Gasser, Managing
Director of the Switzerland sales center since 2017. While the Swiss process industry trusts the
company'’s products, solutions and services, it nevertheless places high demands on the market leader.
“In order to persuade our customers, we have to constantly enhance our offerings.”

To manage its customers in Switzerland, the company has a workforce of 110 employees, most of
whom work at the headquarters in Reinach (Basel-Landschaft canton) where Endress+Hauser
Switzerland was founded 60 years ago. Sales engineers and service technicians are distributed across
the country to provide customer intimacy. The sales organization is aligned with specific industries,
which allows it to offer expert advice and consultation. And the lean structure means that both small-
to-medium enterprises and large companies can be well managed.

New offerings create added value

Endress+Hauser Switzerland specialized in value-added services and automation solutions at an early
stage. The sales organization also boasts extensive experience in the efficient management and
completion of large-scale projects. “We support our customers across the entire life cycle of a system
from engineering, project management, consulting, installation and commissioning activities, to
maintenance, service and training,” explains Alex Gasser.

Endress+Hauser Switzerland benefits from the fact that the Group is present in 125 countries, yet still
maintains its roots in the Basel region. One-third of the Group’s more than 14,000 global employees
work in the tri-border area of Switzerland, Germany and France. Innovative products are developed and
manufactured in the region, while the global network is coordinated and managed from Reinach. “This
is the heartbeat of Endress+Hauser,” says Alex Gasser with confidence. “And for our customers we
constantly have our finger on the pulse!”
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EH_Review.jpg
Endress+Hauser Switzerland turns 60: the first sales center was located at Sternenhofstrasse 21 in
Reinach.

Ei—l_Service.jpg
Focus on value-added offerings: these days, services represent a vital part of the business at the
Switzerland sales center.

EH_Reinach.jpg
Modern headquarters: today Endress+Hauser Switzerland shares the “Sternenhof” building in Reinach
with various other Group companies.
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The Endress+Hauser Group

Endress+Hauser is a global leader in measurement and automation technology for process and
laboratory applications. The family company, headquartered in Reinach, Switzerland, achieved net
sales of over 2.6 billion euros in 2019 with a total workforce of 14,000.

Endress+Hauser devices, solutions and services are at home in many industries. Customers thus use
them to gain valuable knowledge from their applications. This enables them to improve their products,
work economically and at the same time protect people and the environment.

Endress+Hauser is a reliable partner worldwide. Own sales companies in 50 countries as well as
representatives in another 70 countries ensure competent support. Production facilities on five
continents manufacture quickly and flexibly to the highest quality standards.

Endress+Hauser was founded in 1953 by Georg H Endress and Ludwig Hauser. Ever since, the company
has been pushing ahead with the development and use of innovative technologies, now helping to
shape the industry’s digital transformation. 8,000 patents and applications protect the Group'’s
intellectual property.

For further information, please visit www.endress.com/media-center or www.endress.com

Contact

Martin Raab Email martin.raab@endress.com
Group Media Spokesperson Phone +41 61715 7722
Endress+Hauser AG Fax +4161715 2888

Kégenstrasse 2
4153 Reinach BL
Switzerland
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